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DYNAMICS BC – APP

We get our customers ready 
for their competition!

The broad range of requirements of sport and event custo-
mers demands high-performance IT solutions. The ERP so-
lution DOiT | Sport & Event is based on Microsoft Dynamics 
365 Business Central and completely supports the entire 
processes as well as the value creation chain of modern in-
dustries. It covers all requirements in the areas of integrated  
fi nancial accounting, sales & marketing, sales processing as 
well as procurement / purchasing & distribution. Through the 
integration of highly specialized systems, such as ticketing, 
payment, webshop applications or document management 
system with workfl ows and the continuous development of 
interfaces tailored for the industry, DOiT | Sport & Event is an 
innovative and sustainable ERP solution specifi cally for your 
needs.

DOiT | Sport & Event applications off er the sport and event 
industry solutions and platforms for mastering the challenges 
of the market and to facilitate operative as well as strategic 
business operations with ease and agility.

Connect ERP with EVENTIM TIXX

With the new application Sport & Event | Tixx-Connect        
Interface we easily connect the modules Tixx-Backoffi  ce and 
Tixx-Connect from the EVENTIM Sports product suite to your 
ERP system. Benefi t from the new interface, which off ers you 
a high-performance, high-availability and secure data exch-
ange.

The solution off ers new functionalities to query data from 
EVENTIM‘s Tixx-Backoffi  ce to Microsoft Dynamics 365 Busi-
ness Central (BC). Master data such as customer data, bank 
accounts and other important information as well as transac-
tion data (ticket purchases) will be imported from EVENTIM 
Tixx-Connect. 

Overview of imported data

▪ Customer master data
▪ Customer addresses
▪ Customer communications
▪ Customer bank accounts
▪ SEPA mandates
▪ Invoices
▪ Credit notes
▪ Tickets

Tixx invoices can be converted to sales invoices and Tixx cre-
dit memos can be transferred to sales credit memos in Micro-
soft Dynamics 365 Business Central. 

Before starting the accounting transaction of imported docu-
ments, the employees can run through plausibility checks to 
identify inconsistent data and ensure correct transactions on 
their fi nancial accounting.

The app communicates via Tixx-Connect and thus makes all 
relevant data available for further processing in your ERP 
system.
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Your Benefi ts

▪ Own interface role center (dashboard) with overview of all 
tasks

▪ Use of Azure resources for interface communication for

▫ increase of security
▫ unloading the ERP system
▫ enable scalability
▫ ensure high availability

▪ Activation and deactivation of Tixx Connect services 
directly from Dynamics 365 Business Central

▪ Standard interface to integrate EVENTIM Tixx to 
Microsoft Dynamics 365 Business Central

▪ Effi  cient and economical adaption of standard interfaces 
on customer needs

▪ Seamless workfl ow

▪ High availability of the system

▪ Performant data exchange

▪ Time scheduled data exchange

Requirements

The prerequisite for using the solution Sport & Event | Tixx-
Connect Interface is the use of the modules Tixx-Backoffi  ce 
and Tixx-Connect from the EVENTIM Sports Product Suite.
EVENTIM is an important long-standing partner to whom we 
already provide interfaces. Therefore, we are now even more 
happy that we have been able to expand our partnership 
and connect another solution with Microsoft Dynamics 365 
Business Central. 
The new app Sport & Event | Tixx-Connect Interface will be 
available on AppSource. Additional Azure services are requi-
red to run the interface. Please contact our sales department 
if you need more information or if you would like to receive 
a quote. 

GWS

GWS, a key player in the sector of ERP systems in various in-
dustries, can look back on a successful company history of 
more than 28 years. Especially in the sports and event indust-
ry, GWS has made a name for itself and we take pride in win-
ning renowned customers, due to the fact of more than 15 ye-
ars of experience. Ongoing growth in revenue and workforce 
as well as numerous new customers underline the company‘s 
performance and agility.

EVENTIM Sports

`Sport is our passion, digital fan experiences are our business‘

The EVENTIM Sports product and service landscape is 
made of various software and hardware products as well 
as comprehensive services. As the most important soft-
ware provider for ticketing, customer data management 
and merchandising, EVENTIM benefi ts from over 20 years 
of experience in the sports market. Together and in close 
coordination with their more than 130 customers from all 
areas of sports, from the team sports of soccer, handball, 
basketball and ice hockey to major national and internati-
onal sporting events, leagues and associations, EVENTIM is 
constantly developing themselves and their product suite. 
State-of-the-art technologies, central hosting and web-based 
application are the foundations of their software products 
and guarantee all customers access to the latest versions, 
highest data and fail-safety as well as a high degree of fl exibi-
lity and reliability for their daily business. 


